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Update Notice 
 

This update notice describes new features, updates, changes, and anomalies since last notice. 
Last updated on June 1st, 2026, at 11:30 AM EST. 

 

• IB-ii Core Version 5.31.0 Estimated Release Date 06/01/2026  

• iOS Version 5.48.4 Estimated Release Date 06/01/2026  

• Android Version 5.46.0 Estimated  Release Date 06/01/2026  

 

New Features 

Pending Deposits/Pending Transfer Message 

Previously once an eDeposit or transfer was submitted, you would not easily know it was still processing when 

you refreshed or logged back into your account. Now, a Pending Deposit/Pending Transfer dialog box appears, 

as well as a welcome center message.  

The pending transfers displays the date, from/to accounts and dollar amount. 

The pending deposit shows the sub account it was deposited into, the routing, account, and check number 

from the MICR, and the dollar amount and date: 

 

 

A044000024A02454547C5689 



Along with this, there is now a pending transfer Admin view. Occasionally there is a reason to remove or skip a 

transfer stuck in pending. The IB-ii Admin > Info > Transfers screen now has a place to do so. The Skip button 

is for recurring transfers that are stuck, they can be skipped to the next date, and the Remove button is for 

one-time transfers that are stuck in processing. The transfer must be completed again by the member or by 

some other method in these cases if the member is still wanting it completed. These pending items are only 

shown on this screen when stuck in processing. 

 

Balance Animation 

Balances and transactions now update when they change on the backend without needing to navigate or 

refresh the IB-ii screen. When a transaction posts while already logged into IB-ii, an animation similar to the 

rolling numbers on a gas pump occurs to update the balance on the account tile and draw attention to the 

balance change since logging in. If the change also had to do with a processing transfer being completed, a 

message also pops up to state that above the welcome message area.  

 

 

 



IVR-ii app/play store txt 

IVR-ii can now include an option to send the app/play store listings via a txt for members who request it. 

Please submit a support ticket if interested in adding this feature. 

 

 

eDoc Notification Deep Linking 

Previously when a member received an alert of a new statement or a new notice, clicking the email link would 

direct them to the login screen > accounts tab -not the document directly. Now when clicking “View Document” 

and logging in, the member is directed to the document from the email. 

 

Restore Archived Announcements 

Previously when an announcement was archived, it could not be used again, a new one had to be created. 

Now, in IB-ii Admin, clicking the Display archived announcements checkbox, then clicking on the 

announcement to restore has an option to copy to make active again. The expiration date must be changed to 

a current date if it is in the past before the copy button is available to click. 

  



 

 

 

MTD User Activity Report 

Previously the MTD activity report in Admin > Info was disabled due to loading lag issues caused by it 

repopulating every time the Info screen was accessed. Now the MTD activity has a Create button that once 

clicked produced a message that the report is creating. After it is completed, the ready message appears if still 

on that screen. The last created date and time also appears so that even if you leave the Info screen and 

return, you can see the created report and rolling over it shows the last created date and time detail. This 

report can be exported as a PDF or a .csv file.  



 

 

 

 

Bill Pay ID 

We added a way to force a different ID to be the Bill Pay account identifier due to an issue that sometimes 

arises with a member enrolling in Bill Pay but their account had a reused purged IB ID. This stems back to a 

time before we stopped reusing purged IB ID’s for credit unions that use a random internet ID’s. While we no 

longer reuse purged IB ID’s, members that already had a reused ID on their CAMS-ii profile could sometimes 

try to enroll in Bill Pay but their associated IB ID was sent as the identifier and that ID was still on the Bill Pay 

Master List for a different member and therefore could not be used. The Bill Pay Master List should still have 



an x added to the end to delete old profiles that are no longer used, but this change makes it so that the 

internet ID is no longer the identifier sent to Bill Pay to create the bill pay account.   

An additional bill pay change that is available is where Bill Pay can only be enrolled in by the primary draft 

account owner. Please create a support ticket to enable this feature. 

 

Future New Features  

Draft ID/Account ID on IB-ii - Coming Soon! 

We will be adding the members’ draft ID to the Account Details screen on IB-ii. The draft ID that displays in IB-

ii is pulled from CAMS-ii and adds on the check digit pattern from the Control-Draft parameter as the prefix. 

There are configuration options your credit union can request such as the extra digit being stripped off or not, 

draft prefix numbers, how many digits to trim and so forth, and if you have large draft ID’s, which ID to display. 

Basically, the number that is displayed for a draft account should match what the member checks would show. 

 All other account types display the account number + the sub number so share type 1234-99 would read as 

123499 and loan type 1234-01 would read as 123401. 

In this example below, the draft ID 646063020-9 is displayed in IB-ii Account Details as 11436460630209 

where 1143 is the prefix in the Control-Drafts parameter, 646063020 is the draft ID and 9 is the extra digit. 

Your credit union should review the draft ID numbers that appear by default and if you find that you use 

different information for members checks than what is listed in your Control-Drafts parameters, please enter a 

support ticket. 

 

 

In this example, the account has both a large and standard draft ID. The large draft ID is displayed on IB-ii and 

for other accounts at this same credit union that only have the standard ID, lack of a large ID would default to 

the standard showing.  

 

 



 

 

For all other non-draft accounts, the account base + sub number is displayed. In this example, the account is 

6151299-99 and loan 6151299-11 

 

 

 

Step-up Authentication - Coming Soon! 

We will be adding a licensed feature for step-up authentication for certain IB-ii changes. Zelle enrollment, Bill 

Pay enrollment, Address changes and more. The member is prompted to enter an authentication code prior to 

proceeding. Contact CBS sales for additional details. 



 

 

Early ACH - Coming Soon! 

Added a new licensed feature where select members can choose to post their pending ACH early with a fee/no 

fee. Contact CBS sales for additional details. 

 

 

Security Question Removal/MFA Codes – Scheduling Now! 

As a reminder, this feature is now available but takes coordination with the CBS team. Please submit a support 

ticket if you would like to be scheduled for this.  

Recent IB-ii audits concluded that as part of the Multi-Factor Authentication, we should transition from security 

questions to security codes sent to email/txt. Per the findings,  MFA should be something you know, have, and 

are. We have been using something you know as the username and password, something you have as the 

answer to a security questions, and something you are as the biometrics (Thumbprint and/or Face ID). The 

auditor stated that a password and challenge question are both “something you know” and something you 

“have” should be an email or txt security code. Based on this feedback, CBS has rewritten the MFA process for 

both onboarding initial logins and subsequent logins.  

There is now new code in place that allows your credit union to remove the security question option from IB-ii 

and replace it with txt codes. The email codes and phone call codes remain an option regardless. This is an 

optional feature should your credit union choose to use it. 

We’ve added a prompt that appears after a successful login that asks the user if they would like to add their 

phone number for receiving codes instead of email. This prompt would only appear for members not already 

using txt eAlerts and/or txt banking where their cell number has already been verified. Members can go ahead 

and start adding their txt phone numbers if prompted. 

The prompt in question appears like so: 



 

 If you do remove the security questions and switch to the MFA txt/email prompt, all members will be 

transitioned from questions to codes in the future and that initial login after the transition will force all members 

to get a code by email or txt if they have a verified txt number already on file in IB-ii. They can also choose to 

receive the code via a phone call to their home number on file in CAMS-ii.  This includes members that use 

biometrics on the apps, or have previously selected “Remember this device” on the web. That initial login after 

transitioning from security questions will prompt for the code for everyone. IF the member has biometrics or 

remember this device selected, that initial login after the transition would be the only time they have to enter 

the code. If they do not have their device remembered, they will be prompted for the code on each subsequent 

login. If the member chooses the “forget this device” in the future, they would be prompted to receive a code 

again on their next login.  

Below is a link to a video of how things look logging into IB-ii without the security questions for all login and 

reset scenarios available: 

https://drive.google.com/file/d/1PTGhzPyH8t1KTbogVEeP1TDbK46nNGnf/view?usp=sharing 

 

FAQ’s 

1. What happens if they never verify the phone number, such as never receiving the text, never entering 

the code, or pressing Cancel? Will it keep prompting? Also, if they didn’t verify it when they log in again, 

what prompts the other login options, like the code to email or phone? Will the text prompt ever come 

back up?  

This is a multi-part answer. If they enter their phone number to be verified but do not enter the verification code 

for whatever reason and cancel out of there, their number will show in an unverified status. If they do not 

complete the verification and cancel out they will not be prompted again. At login they would have options to 

get the code via email or a phone call.  When the prompt comes up originally to add the number and they click 

cancel/skip the prompt will not come up again on that device unless they “forget the device” in settings. 

2. How do existing members get their phone numbers verified? Maybe at the next login after the change is 

in place? Or will the e-Alert phone number be used? Do they need to re-verify it?  

Existing members without a verified txt notification number will login like normal (user name and password or 

biometrics) but instead of answering a security question, they will get a code to their email or a phone call with 

a code to the home number on CAMS-ii. After entering that code they will be logged in. After being completely 

logged in, they will be prompted to add a cell phone number for txt codes. 

https://drive.google.com/file/d/1PTGhzPyH8t1KTbogVEeP1TDbK46nNGnf/view?usp=sharing


NOTE: If the member already had a verified notification number (eAlerts) then they will not be prompted to add 

a number after logging in and in fact they can use that number to receive a txt at login in place of the security 

questions and in place of the email or phone call codes. They would not need to re-verify it. 

3. Is the verified number for MFA the same as for eAlerts?  

Yes, however if the member has only added for MFA using the login  prompt, it does not enroll them in 

eAlerts. They still have to go and click which alerts they want and if they want them to go to email or txt. 

If they do choose txt though, the number is already verified so they do not need to add it again. 

4. Our member shares their online banking credentials; how will this affect them to receive the code 

because it sends to the text or email of the primary? 

The other party should log in with their own credentials, whether the have their own base account or if 

they are added as an additional user. Both of those options allow their own login credentials as well as 

their own MFA contact information. 

If you would like to get added to the schedule to turn on the MFA codes and remove security 

questions, please let me know. If you do not want this feature, please let me know.  We understand 

that you likely want time to make all staff aware and alert members of upcoming changes. We can talk 

dates once training/questions have been ironed out, no rush! 

 

 

Trademarks and Advisories  

CAMS-ii is a trademark of Commercial Business Systems, Inc., in the United States of America.  

All other service marks, trademarks, and registered trademarks used herein are the sole property of their 
respective owners.  

While every reasonable effort is made to ensure the accuracy of all information of this notice, Commercial 
Business Systems, Inc., makes no warranty as to the accuracy or completeness of any such information 
contained herein.  

• All information in this notice is subject to change without notice.  

• Any graphics used in this notice are examples.  

• Please direct all questions regarding this notice to the CBS Ticket Tracker (CTT).  


