
Credit Union Accounting and Management System-ii (CAMS-ii™) 
 

Version 5.5.5.4 Update Notice 

This updated notice describes new features, updates, changes, and anomalies since the last notice. 

Last updated on April 5, 2023, at 3:00 PM EST. 
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Did you know? 
 

 

Back Office 
 

ACH 
 

• Previously, if an ACH company was set to post immediately regardless of the effective/settlement 
date, when the file posted at batch, the future dated item would not show in the future posted 
totals. 

o Now, when a future-dated ACH company is set to post immediately and the file posts at 
batch, the item will show in the future posted totals. 

 
NOTE: This was done to make balancing easier. 
 
WARNING: To get the totals to correctly show, the system will now automatically post any 
outstanding ACH files at the start of the daily batch cycle before the other ACH items are 
processed. This new process added a new section titled SA DAILY CLEARING HOUSE ACH 
TRANSACTIONS and SA NEW ACH EXCEPTIONS to the beginning of the nightly ACH 
PROCESSING SYSTEMS report. These sections resemble the ACH PROCESSING SYSTEM 
report that is created when an ACH file is manually or automatically posted during the day. 

 
Notices 

 

• Previously, the Reg-D notice title was REG-D VIOLATION NOTICE.  
o Now, the Reg-D notice is called SAVINGS EXCESSIVE USAGE NOTICE. 

 
NOTE: The title was changed due to Regulation-D being suspended indefinitely.  



 
 

• Previously, when the 6-line message narratives were being used for loan delinquent notices, the 
cosigner notice message was incomplete.  
o Now, the cosigner loan delinquent notices show the complete message.  

  
ODP 

• Added the ability to mask/remove the SSN/TIN and License from the ODP export file (via Back 
Office > ODP > Export File) by leaving spaces in those fields, so as not to adjust the current 
file layout.  
 
NOTE: This was done to sanitize some of the ODP export file information to reduce security 
risks. If interested in adding this setting, please contact CBS support via our ticketing system.  

 
Reports 

 

• Previously, if your Freeze Code Default parameter was set to something other than 00-No 
Freeze (via Back Office > Parameters > Control-Master) when a new account was added (via 
Member Services > New Member) the system logged the last four of the member's social 
security number on the daily FILE MAINTENANCE REPORT as FREEZE CODE. This also 
occurred if the member's Social Security Number was changed (via Member Account > 
Personal Data) 

o Now, when a new account with a freeze code is opened or when a social security 
number is changed, the system logs the last 4 of the member's social security number 
as SOCIAL SECURITY LAST-4 on the daily FILE MAINTENANCE REPORT. 
 

• Added the TX HHMMSS header/column to the CARDHOLDER TRANSACTION DATA report. 
This is the time the credit card payment was made. 
 
NOTE: This was added to help with reconciling credit card payments. 
 

 
 

• Added additional information to the TOTALS, LEGENDS AND PROGRAM CONTROL 
PARAMETERS located at the end of the MONTHLY MEMBERS REPORT. The new information 
is titled Social Security or Employer Identification Changes.  



 
NOTE: This was added to help with determining why the membership totals from the current 
month-end are not cross-footing with the previous month-end membership totals. This 
information will only appear if the totals are not cross-footing.   
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General Ledger 
 

• Previously, when a vault-to-vault drawer advance transaction was completed between two 
different branches and one of the vault drawers had denomination tracking on, but the other vault 
drawer did not, the DAILY TRANSACTION RECAP (For G/L) would be out-of-balance because the 
third needed GL entry was not created for the non-denomination vault drawer. 

o Now, when a vault-to-vault drawer advance transaction is completed between two different 
branches, the necessary GL entries are created and a GL out-of-balance no longer occurs. 
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Information/Help 
 

• Added Branch to the Location Description header under Information > Teller Status and added 
the branch number to the front of the terminal description. 

 

 
 

• Added Branch to the Location/Description title under Help > About Teller/Workstation 
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Internet Branching 
 

• Previously, we deleted unused Internet IDs during the month-end purge process. 
o Now, Internet IDs are no longer deleted during the month-end purge process.  

NOTE: This was done to prevent Internet IDs from being reused by a different member 
which caused IB-ii issues. 

 

• Previously, if a purged account was trying to be re-opened and the Internet ID was already in the 
IB file, a duplicate Internet ID error occurred and Internet ID 0 was used. However, that caused the 
member to not be able to log in to IB-ii. 

o Now, if a purged account is trying to be re-opened and the Internet ID is already in the IB 
file, it causes an account error and the previous account can no longer be used. The next 
account number will be assigned. 
 

• Previously, debit card authorization holds were not consistently removed from IB-ii when the hold 
was released on CAMS-ii. 

o Now, debit card authorization holds on IB-ii will reflect the holds on CAMS-ii.  
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Loans 
 

Application 
 

• Previously, if the loan application status was updated, the HMDA Action Date was automatically 
updated to today’s date and always displayed as the Last Application Status Change Date. The 
HMDA Action Date field could not be manually amended.  
o Now, if a loan application status is changed and there is a HMDA record related, the system 

will automatically update the Action Date field to today’s date; however, there will be an 
informational only notification pop-up stating, “HMDA Action Date updated.” The Action date 
field can be amended to the desired date.  
 

Payments 
 

• Previously, loans with a Payment Distribution Method of O -Minimum Payment is the Daily Interest 
Due, displayed the set payment amount in the payment due field on the loan record. Since the 
system requires the daily interest due to be paid in full for the payment due date to advance, 
members accounts were becoming delinquent when they paid the loan record payment amount 
due instead of the interest due.   
o Now, the payment due displays as the daily interest due, plus any loan protection, escrow, 

and/or late fees on the Member Balance/Inquiry screen, Multi-Tx Screen, Loan Payoff screen, 
and IB-ii screens. 

 



 
NOTE: When the transaction is posted, it is only for the interest, loan protection, escrow, and/or 
late fees due, nothing is applied to the principal balance. 

 
NOTE: The contracted payment amount remains on the loan record in the Payment Amount field. 
This means that a data miner query will pull from the contracted Payment Amount field and not the 
payment amount due display.  

 
WARNING: There is no such thing as a partial payment or split payment. A payment must consist 
of what is due for the due date to advance.  

 
WARNING: If the interest-only loan is set up with a Distribution Transfer, the total amount due is 
the amount that will be applied to the loan payment. This could be more or less than the loan 
record Payment Amount field. The distribution transfer should be added with a zero distribution 
amount so the next posting distribution date and the loan’s due date advance properly. If the 
distribution funding account does not have funds to cover what is due no payment will be applied 
until the full payment can be satisfied. 

 
WARNING: CAMS-ii does not support payroll allocations for interest-only loans via regular ACH or 
paper/electronic payroll along with direct ACH loan payments. If a payroll allocation is added for an 
interest-only loan and a payment tries to apply to the loan, the item will show on the exception 
portion of the posting report with error code 090 stating LOAN DIST METHOD O-INT ONLY; 
PROCESS PYMT MANUALLY. If the payment comes in as a direct ACH loan payment, the item 
will kick out as an ACH exception.         

 
WARNING: In cases of delinquency, the delinquent amount is the interest due, plus loan 
protection, escrow, and/or late fees. This is the amount that is displayed in the loan delinquency 
section, the delinquency reports in the DRM, and the delinquent notices. It is important to note that 
this amount continues to accrue daily. The amount delinquent that is reported to the credit bureau 
is the amount due the day the CBI file is created. If the loan becomes more than one payment 
delinquent, the amount due displays as everything due that date, and paying everything due 
counts as one payment. The due date advances only one time in this scenario. Loans in 
collections like this should be monitored when they become more than one payment delinquent so 
that when the full payment is applied, the due date can be advanced manually to the correct date. 

 
WARNING: The loan types that are set up with a payment distribution method of O will not be able 
to use Loan Account Type parameters for Minimum Payment because the minimum payment is 
always the interest-due amount. These types should be set to a monthly Payment Frequency. If 
the payment frequency is set to something other than monthly, the due date does not advance 
even when everything owed is paid, and multiple late fees are stacked if you attempt another 
payment. The member can pay as often as they want, and the due date will advance each time if 
the total amount due is paid in full. The interest-only loan types also should not be set for a Max 
Due Date Advances of 99, otherwise, the member could pay just the daily interest owed every day, 
and each day would advance the due date another month into the future. 
 

NOTE: We suggest running a data miner of all active interest-only loans to ensure they meet the 
requirements of having a monthly payment frequency and the number of max due date advances 
is not equal to 99 along with monitoring the delinquent loans. Please see the suggested data 
miner image below.   



 
 

Rates 
 

• Added a new type rate change (via Back Office > Parameters > Account Type/Rates Maint > 
Loans > Edit/Add New Entry > Automated Rate Change Settings) called C-New Flat Rate plus 
Loan Rate Margin and Rate Cap. This works like type rate change M-New Flat Rate plus Loan 
Rate Margin, but it adds a Loan Rate Cap % field which is required, and a Loan Bypass Date field 
which is optional.  

 
 
The Loan Rate Cap % looks at the loan rate from 12 months ago to get the month-end rate. Then, 
the system looks at the entered Loan Rate Cap % and adds that to the month-end loan rate from 
12 months ago. This will calculate what the new rate range will be.  
 

For example, if loan 1234-01 had a rate of 4.5% 12 months ago and the Loan Rate Cap % field 
had 2% entered then the loan's rate can go down to 2.5% or up to 6.5%. If the newly calculated 
rate is below 2.5% or above 6.5% then the loan's rate will be the loan cap rate of 2.5% or 6.5%. 
The Loan Bypass Date means any loans added to the system after the entered date will not have 
a rate change at all. The Loan Bypass Date field was added for CUs that only change their rates 
quarterly but add their new loans with the new prime rate. These loans should not be updated. 

 

 NOTE: The system will still honor the Minimum Interest Rate, Maximum Interest Rate, and 
Guaranteed Rate Thru Date. 
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Third Parties 
 

• Previously, when using the HMDA file export feature (via Back Office > Utilities > HMDA Export 
Settings) sometimes the HMDA export errors txt file (via Back Office > Utilities > CAMS-ii 
Transfer Folder) was blank even if the HMDA export txt file had incorrect data. Also, the 
Prepayment Penalty Term and Introductory Rate Period were blank in the export file. 

o Now, the HMDA export errors txt file will be populated if the HMDA export txt file has 
missing and/or incorrect data. The Prepayment Penalty Term and Introductory Rate Period 
fields will state NA if no other data is provided. 



 

• Previously, the verify address feature failed frequently but not on every attempt. When it failed, the 
“Address Verification connection failed. Status[0]” 
message appeared. 

o Now, the verify address feature will return 
results and the “Address Verification 
connection failed. Status[0]” message will no 
longer appear. 
 

• Previously, when the verify address feature was used 
and the Update Census Data checkbox was checked, 
the census information was not being pulled in. This 
caused the “MSA Verification connection failed. 
Status[302]” message to appear. 

o Now, if the verify address feature returns 
results and the Update Census Data checkbox 
is checked, the census information will be 
pulled in and the “MSA Verification connection failed. Status[302]” message will no longer 
appear.  
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Updates Since Last Notice 
 
 

The following updates occurred prior to this notice: 
 
Version 5.5.5.3 was released on 1/14/2023 to remove the system expiration date message.  
 
Version 5.5.5.2 was released on 12/6/2022 to update the Loan Origination Balance field for loans created in 2022. This 
balance is used for BOX 2 for 1098s. The Loan Origination Balance for new closed-end loans will be set to the loan 
amount at the time the new loan is set up and for new open-end loans, the Loan Origination Balance will be set to the 
MTD advances from the loan record for the month that corresponds to the month of the loan origination date when a 
multi-tx transaction is completed.  
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Did you know? 
 

The following item is a feature you may not know CAMS-ii offers: 

• If your credit union charges members for calling into the credit union for transactions, balance 
inquiry, etc. there is a setting in CAMS-ii that will track the number of calls per month. The setting 
enables a green phone icon next to the member’s name. When the member calls in, the teller will 
need to select the green phone icon. When selected, a popup message stating, “Increment 
Member Phone Call Counter?” will occur, press OK. This will increase the member’s monthly phone 
call total by one. There is second setting that states the maximum number of free calls a member is 
allowed per month. After the member has reached the maximum number, the green phone icon will 
turn to red. The teller will know to manually charge the member the desired fee. This counter will 
reset at month-end. The member’s current monthly phone count can be found under Personal 
Data > Member Services > Information Calls MTD. 
 
NOTE: The above-mentioned settings can be changed by the credit union and be found via Back 
Office > Parameters > CAMS-ii System Properties, select property name: 
enable_member_call_counter, change property value to Y and maxNumFreeMemberCalls, 
change property value to the desired maximum free call number > Accept. 
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Trademarks and Advisories 

 

• CAMS-ii is a trademark of Commercial Business Systems, Inc., in the United States of America. 

• All other service marks, trademarks, and registered trademarks used herein are the sole property of 
their respective owners. 

• While every reasonable effort is made to ensure the accuracy of all information of this notice, 
Commercial Business Systems, Inc., makes no warranty as to the accuracy or completeness of any 
such information contained herein. 

• All information in this notice is subject to change without notice. 

• Any graphics used in this notice are examples. 

• Please direct all questions regarding this notice to the CBS Ticket Tracker (CTT). 
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