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May 9, 2022

To: All CBS Customers

As you are aware, CBS has been diligently working on the sunset of Internet Explorer (IE) and its
many facets in CAMS-ii. Microsoft has provided Edge in IE Mode as an alternative option and CBS
plans to transition to Microsoft Edge in phases.

Phase 1 will consist of migrating all customers to Edge in IE Mode to fully assess the CAMS-ii
functionality in different production environments. Based on our testing, we are confident this will
provide full CAMS-ii functionality. However, if you experience any issues, please contact CBS
Support via the CTT system.

e Attached are the steps for configuring your workstations to use Microsoft Edge in IE Mode.
CBS support will be contacting you to assist with configuring your workstations. It is a
straightforward process that will only take a few minutes per workstation. This will need to be
completed by May 31, 2022.

Phase 2 will be the full transition to the Microsoft Edge browser once CBS has thoroughly reviewed
and examined the production results of phase 1.

Again, thanks for your continued support of CBS. Please contact me if you have any questions.

Regards,

o Huoit

Ken Hunt
Vice President
Commercial Business Systems, Inc.

CBS Mission Statement
We constantly strive to provide our customers with the best products and services available and to maintain a consistently high level of
customer satisfaction. Our expectations are that Every Action of Each Employee will induce into each customer a mindset that Their Choice
of CBS was the Appropriate Choice.



