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Let’s Get Our Day Started



  

• Delinquency now adjusts the next due date if paid ahead 
back to meet max due date advance on the loan record.
– Loan account type is configured for ‘Max Due Date Advances’
– New loan set-up sets the loan ‘Max Due Date Advances’ from the 

account type profile.
– Each day during batch the delinquency process will check and adjust.

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Delinquent loans can now have shares automatically held
– Holds will go against any share, draft and certificate account.
– Released automatically when loan becomes current.
– Loan control parameters

• Delinquent Share Hold Days
• Days Delinquent Before Share Hold

– Loan detail inquiry/maintenance shows delinquent holds along with 
other delinquent information.

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

• eAlert loan payment notification for over-the-counter payment 
loans
– Loan control parameter for days prior to due date to send eAlert
– Ealert will be sent every other day
– New date field on loan record/screen to show date of last eAlert 

• eAlert payment notification for credit cards
– Credit card parameter for days prior to due date to send eAlert
– Ealert will be sent each other day.

Year-end Items - Loans



  

Year-end Items - Loans

Loan Control 
Parameter



  

Year-end Items - Loans



  

Year-end Items - Loans

503 is the loan payment eAlert, 504 is the credit card payment eAlert.



  

Year-end Items - Loans

Loan 
Payment 
Message



  

Year-end Items - Loans

Credit Card 
Payment 
Message



  

• Collection history is now available on the collection inquiry 
from member balances.

• Collection history now shows most recent collection note first.
• Loan Late Charge Enhancements

– A parameter option for calculating late charges for each period past 
due

– Multiple transaction shows teller how many payment periods are 
being charged for and the ability to enter a number less. 

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

• Payroll Enhancement to Synchronize Loan Payment
• Distribution Enhancement to Transfer Current Loan Payment 

Amount
• Now have Distribution detail navigation maintenance
• New total on distribution posting to show the total amount.

Year-end Items – Payroll/Dist.



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

• Teller Balancing Enhancement
– Saving of Balancing Entries until Sign Off

• Parameters for Multiple Transaction Signature
– Define Which Buttons Require Signature in CAMS-ii System 

Properties
– If signature not manually requested the system will automatically 

prompt once the ‘Update Transactions’ button is clicked.
• Member Balances

– Status indicator colors defined by Credit Union
– Co-owner/Co-signer names are shown
– Accounts are shown as Inactive rather than Dormant

Year-end Items – Teller



  

Year-end Items - Loans

The release will create multitx_require_sig_1 through multitx_require_sig_9 without values. Simply look at the 
name of the button on the multiple transaction screen that you wish to require a signature and update the buttons 
in order with those exact values. Then if a signature has not been obtained manually the system will prompt for the 
signature when the ‘Update Transaction’ button is clicked.



  

Year-end Items - Loans



  

• New member setup will default the member’s home branch 
to be the teller’s branch.

• Multiple transactions shows account without activity as 
Inactive rather than Dormant

Year-end Items – Teller2



  

Year-end Items - Loans



  

Year-end Items - Loans



  

• Print Multiple Reports From DRM
• Data Miner Enhancements

– Where section ‘Compare To’ additional operands
• IN
• NOT IN
• NOT BETWEEN

– Option to control the default for the ‘Save As’ ‘Overwrite’ checkbox
• 2009 IRS tax form and media changes

– Federal Tax Withheld total has been added to the 1099-INT summary
• New report for teller activity in batch and on demand 

(includes all transactions for month)
• The account summary recap report has a new column (far 

right) for uncollected interest in the delinquency by type 
section.

Year-end Items – Misc.



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans



  

Year-end Items - Loans

Sample of the monthly teller 
transaction summary CSV extract 
in Microsoft Excel.



  

• Dormant member identification can now be limited by 
member age parameter (bypass children accounts)

• Master Control parameter has a field re-labeled to eliminate 
confusion- ‘Print OTHER Account Number On Receipts   
(Applies to On-us checks only)’

• ACH stop payment has more information saved and tested to 
isolate the desired ACH entry to stop.

• ACH stop payments that are by regulation to be removed 
once they are stopped are now automatically removed.

• Draft NSF proof list now shows a total for on-us checks
• Interface with Online ALM, another asset liability 

management software group.

Year-end Items – Misc2.



  

Year-end Items – Misc4.

Control Master



  

Year-end Items – Misc4.

Control Master



  

• Enhanced Maintenance
– Pledge
– Cosigner
– Responsible Parties
– Draft Stop Payments
– Ach Stop Payments

• Service Center Updates
– Ability to support share accounts and loan accounts that have the 

same account number.
– Added Reason/Purpose to account transactions
– Added Teller Override Authorization to re-submit transaction to issuer 

if initial request failed.
– Fixed printing Shared Branch check printing from Back Office Check 

Printing

Year-end Items – Misc3.



  

Year-end Items – Misc4.



  

Year-end Items – Misc4.



  

Year-end Items – Misc4.



  

• Dormant Accounts report heading changed to be Inactive 
Accounts.

• Inactive Accounts and Dormant Members report can now be 
set to automatically run during month-end processing.

• Some states want the IRA tax withholding to be rounded to 
the nearest whole dollar other want dollars and cents. New 
IRA parameter controls this. Release sets it to round.

• The 'CLOSED' status on the 99 account for member 
balances is now a link to show the reason for closing the 
member.

Year-end Items – Misc4.



  

Year-end Items – Misc4.



  

Year-end Items – Misc4.



  

• CAMS is officially GONE
–Can still access for special situations

• P.A.S.S. Queue
• Streamlined Report Browse
• Stmt/Notice Form Archive Browse

Year-end Items – Misc5.



  

• Interface to iPay for Bill Payment
– Silent Logon
– Automatic Synchronization of iPay Active Users

• Bill Payment fees can now come from non 99 account
• eDeposit

– Allows members to scan their own checks for deposit
• Show Manual Hold Reasons
• Text Message Banking
• Reminder to only click ‘Submit’ button once on a transaction
• Highlight past due loans to bring attention to member

Year-end Items - Internet



  

• Debit card annual fee program was not bypassing new 
indicator for inactive/hot status

• Loan payoff would sometimes not recalculate the interest 
when the payoff date was changed.

• Club account transactions for transfer could affect G/L 
incorrectly if draft transfer requested but member did not 
have a draft account.

• Member balances was showing most credit cards as new 
status.

• The re-amortizing method of loan delinquency could show 
some loans delinquent due to penny differences because of 
rounding.

Year-end BUG Fixes



  

• The share pledge release routine could sometimes release 
pledges and not keep the amount held on the share record in 
sync.

• Internet Branching was testing for Reg-D compliance but was 
not always updating the Reg-D counter.

• TellScan of ‘on-us’ checks did not always check for 
duplicates.

• Home deposit was not fixing back images where the scanner 
driver cropped the image too small to meet specifications.

• Loan payment reversal did not always adjust the amount 
collected MTD/YTD in the collections system.

• The nightly collections process may not always load the 
collections navigation table due to credit card linkage.

Year-end BUG Fixes Cont.



  

• Loan payment reversal problem where multiple payments 
were made via bulk processing (payroll, distribution, ACH, 
etc.)

• The file maintenance report
– Sometimes showed a bogus amount for non-loan charge offs.
– Would show old distribution amount as 21,053.76 when zero entered

• Problem with charge off payments where the payment 
exceeded the charge off balance.

• Problem in ACH where some companies included 
ampersands in the company name, affected stop payments

• Receipts showing check hold information would sometimes 
show the co-owner instead of the member.

Year-end BUG Fixes Cont.



  

• Transaction wizard had a problem reversing initial charge-off 
against non loan accounts.

• Problem Displaying non member photo ID(s)
• Could not turn off a member from Bill Payment from CAMS-ii
• ACH Acknowledged Exceptions report could show the wrong 

account number.
• New field on loans for tracking YTD insurance to adjust loan 

analysis reports.
– Like the MTD Insurance the YTD Insurance is only shown via Data 

Miner. It is only used to adjust the MTD and YTD loan amounts.

Year-end BUG Fixes Cont.



  

• T

Year-end BUG Fixes Cont.
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